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NAI VISION:
To be the recognized voice of interpretation.

NAI MISSION:
Inspiring leadership and excellence to advance heritage 

interpretation as a profession.

ZWPA MISSION:
To provide leadership and inspire excellence in the field 

of interpretation at zoos, wildlife parks and aquaria.

ZWPA

2015 BOARD MEMBERS
Director: 
Therese Joyce, Cleveland 
Metroparks Zoo 
e: taj@cleveland 
metroparks.com 

Deputy Director: 
Beth Heidorn, 
Racine Zoo 
e: bheidorn@racinezoo.org 

Secretary-Treasurer: 
Jennifer Lemmond, 
Virginia Zoo 
e: blackfishorca@gmail.com

As interpreters we spend all of our 
time tending to our “interpre-
tive gardens.” We spend our 

days planting seeds in our guests’ mind 
that we hope take root. We water it with 
knowledge and fertilize it with 
our passion and inspiration so 
that one day it will grow inside 
someone’s heart. Our hope is 
we can harvest action for the 
conservation of wildlife and 
habitats. Our hope is that our 
guest becomes the planter of the 
seeds for someone else. 

In order for us to become the 
planter of the seeds, we need to 
take time to learn how to be the 
best “interpretive farmers” we 
can be. We need to cultivate it ourselves. 
Without having the knowledge, passion 
and inspiration inside each of us, we will 
not be able to create the gardens we see 
in our minds. This is why connecting to 
other “interpretive farmers” is important. 

ZWPA and NAI offer ways for you to 
connect to other interpreters through 
networking, training and conferences.  
On October 14th, join us for our annual 
ZWPA InterpNET Conference as we 
“Cultivate Successful Interpreters.” This 
conference involves no travel costs as 
you enjoy from the comfort of your work 
or home office. Please see https://zwpa.
wordpress.com/ for details and registra-
tion. NAI offers its National Conference 
in Virginia Beach from November 10-14, 
2015. It is a great way to meet other inter-
preters that work at zoos, wildlife parks 
and aquariums; offers continuing educa-

tion credit for those with certifications; 
and allows for the opportunity to learn 
and grow.  If you cannot travel to NAI’s 
National Conference, webinars offer quick 
and easy access to interpretive leaders and 

researchers. See http://www.in-
terpnet.com for webinar access 
year round and for the annual 
conference information. 

Another way to cultivate 
success is to become certified 
in one or more of NAI’s certi-
fication programs. In this is-
sue, we take a look at one Cer-
tified Interpretive Guide class 
taught by ZWPA members. If 
you are already NAI certified, 
consider the Association of 

Zoos and Aquariums’ (AZA) certificate 
program. NAI is a learning partner with 
the Association of Zoos and Aquariums 
(AZA). NAI Certifications & Training 
courses count as electives towards the 
AZA Certificate in Education & Inter-
pretation. 

To learn about NAI’s certification pro-
grams, including CIG, please go to Cer-
tifications & Trainings on NAI’s website: 
www.interpnet.com 

To learn more about AZA’s Professional 
Development Certificate in Education & 
Interpretation, go to Professional Develop-
ment at: aza.org. 

This fall, take the time to cultivate your 
inner interpretive gardener. 

Happy Planting!

— Terry Joyce, ZWPA Director

Director’s Notes

Communications Chair: 
Debbie Murbach, 
San Diego Zoo Global 
e: dmurbach@sandiegozoo.org

InterpNET Chair: 
Jess Reese, Chicago Zoological 
Society – Brookfield Zoo 
e: jessica.reese@czs.org  

Membership Chair: 
Donna Parham, 
San Diego Zoo Global
e: dparham@sandiegozoo.org 

Recognition Chair: 
Jamie Zite-Stumbris, 
Chicago Zoological Society 
e: jamie.zite-stumbris@czs.org 

Resource Chair: 
Mary Andrusyk, Shedd Aquarium 
e: madrusyk@sheddaquarium.org 
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Register NOW for the Zoo, Wildlife Park, and Aquarium 2015 InterpNET Conference on October 14, 2015.
From the comfort of your computer, you can join informal educators from around the world to learn from 

other professionals as they share their success stories about “Cultivating Successful Interpreters.”
The conference will run 12-5 p.m. EST.

See the following pages more information about presenters and sessions.

ZWPA MEMBERS: $60  •  NON-MEMBERS: $75 
GROUP RATE FOR SAME INSTITUTION: $100  •  OUTSIDE OF NORTH AMERICA: $100

http://www.interpnet.com/nai/Events/NAI_Regional_Workshops/nai/_events/NAI_Regional_Workshops.aspx?hkey=6745e669-2651-4625-928a-a890298fa53b


The Winding Road 
to Creating Interpreters 
of an Entire Zoo! 
PRESENTED BY: Heather Crandall; Denver Zoo

DESCRIPTION: Denver Zoo has developed a program to 
aid the continued engagement and connection of all zoo 

visitors to animals. What was 
once used only among educa-
tion staff, mostly as support 
for our interpretively-trained 
volunteers, has grown in the 
last 18 months to become a 
program on guest engagement 
and interpretive best practices 
which all staff and volunteers, to 
varying degrees, will complete. 
This training is also now being 
incorporated in to new staff and 
new volunteer orientations, to 

institutionalize this new focus on the engagement and 
education of guests. Explore some of the twists and turns 
a small group of staff experienced as we expanded an awe-
some departmental program to the entire zoo!

Personality:  
the Challenges 
and Possibilities  
in Interpretation 
PRESENTED BY: Madeleine Irving Chan,  
Vancouver Aquarium

DESCRIPTION: Personality helps to form the way we see the 
world, learn new things, 
process information, and 
make decisions, and so it 
is actually a key aspect of 
interpretation.  Despite its 
importance, it is something 
we do not often consider 
when doing our work.  
Having a greater under-
standing of personalities 

will help to make our work as interpreters more effective as 
we learn to interpret for different audiences. 

How learning happens: 
Discussing the research 
and how it applies 
to your practice
PRESENTED BY: Lynn Tran et al.,  
Lawrence Hall of Science

DESCRIPTION: This session engages participants in a 
discussion on current research about 
how learning happens and how to 
support learning. The learning sci-
ences offer insights and evidence on 
how learning occurs across multiple 
timeframes and settings. Participants 
talk about foundational ideas on learn-
ing, explore practical implications of 
current research, and share strategies 
for transforming practice. This session 
is an adaption of a Research Discussion 
from the Reflecting on Practice profes-
sional learning. 

Interpreting Big Ideas 
WITH your audience,  
not just FOR them
PRESENTED BY: Teresa Randall et al.,  
Oklahoma City Zoo

DESCRIPTION: What happens when you turn 14 environ-
mental education professionals, both formal and informal, 
loose deep in the Amazon rainforest?  Transferrable magic!  
During this session we will share our field based professional 

development model 
which is designed to 
arm environmental 
educators in under-
standing and interpret-
ing big conservation 

topics WITH their diverse 21st century audiences by use of 
interpretive communication, citizen science, ecotourism, and 
social media.

Creating Sustainable  
and Engaging Internship 
Programs
PRESENTED BY: Tom Mullin et al., Unity College

DESCRIPTION: Many of have you had said in a meeting, 
“Let’s get an intern to do this.” This interactive workshop 
will provide zoo, wildlife park, aquarium and wildlife reha-
bilitation interpreters with an overview of how to develop 

an effective internship program.  Learn 
how to leverage staff resources by part-
nering with academic institutions, stu-
dents and future ZWPA professionals. 
The session will include a combination 
of lecture information and group dis-
cussion. Participants will be provided 

key resources related to Best Practices, legal considerations, 
and the nuts and bolts of designing an internship program 
that meets academic standards. Tips on how to recruit, ef-
fectively supervise, train and evaluate student interns in the 
context of their academic program needs will be covered.  
Special emphasis on how Zoos, Wildlife Parks and Aquari-
ums can find the best interns and provide an outstanding 
experience for both the agency/organization.
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SUMMARY:
Zoos, Wildlife Parks & Aquaria section of the National Association 
for Interpretation is pleased to announce a scholarship for the 2015  
InterpNET Conference on October 14, 2015

SCHOLARSHIP INCLUDES:
One individual scholarship to be used toward the registration for the 
ZWPA InterpNET Conference 

ELIGIBILITY REQUIREMENTS:
• Applicants must be a member of Zoos, Wildlife Parks & Aquaria
• Applicants must be able to participate in the ZWPA InterpNET Conference
on October 14, 2015.

JUDGING CRITERIA:
Applications will be evaluated and ranked by the scholarship committee based 
on an essay explaining the professional and personal benefits for the interpret-
er in participating in the conference.

APPLICATION: 
https://zwpa.wordpress.com/contact-2/awards-nominations-and-scholarships/

TIME TABLE:
Scholarship Deadline - September 28, 2015 

INQUIRIES AND SCHOLARSHIP APPLICATIONS SHOULD BE DIRECTED TO:

Jamie Zite-Stumbris, ZWPA Recognition Chair,  
Interpretive Programs Coordinator/Interpretive Writer
Chicago Zoological Society  email: Jamie.zite-stumbris@czs.org

InterpNET Scholarship 
Announcement 

successful interpreters
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After talking to ZWPA members virtually 
at our InterpNET Conference in October, 
meet ZWPA members in person at the

NAI National Confererce. Come to Virgina
where the stories will ebb and flow in

Virgina Beach from November 10-14, 2015.
While you are there, stop by our ZWPA Booth

in the Exhibit Hall and join us at our section
meeting on Thursday, November 12.
We look forward to seeing you there! 

For more information: www.interpnet.com

NAI NATIONAL
CONFERERCE

N O V E M B E R  1 0 - 1 4 T H  2 0 1 5

https://www.interpnet.com
https://zwpa.wordpress.com/contact-2/awards-nominations-and-scholarships/


W
here can you howl 
like a wolf, inhale the 
relaxing scent of lav-
ender, track moun-

tain lions, and soar like a bird…all 
within a few hours? At “presentation 
day” during a Certified Interpretive 
Guide (CIG) course, of course!
Twenty-three highly motivated and 
eager interpreters honed their cre-
ative skills during a four-day CIG 
training held in June at the San Diego 
Zoo Safari Park. Led by trainers Ta-
mara Bankson (Operations Manager, 
Safari Experiences at the San Diego 
Zoo Safari Park), and Toni Herndon 
(Volunteer Coordinator at the San 
Diego Zoo), the fun and fast course 
gave participants guidance on know-
ing their audiences and resources, 
developing programs, and organizing 
and presenting information to guests. 
To complete the course, each par-
ticipant selected a topic, and then 
developed and shared a 10-minute 
presentation that could include audio 
and visual materials. One presenter 
used a live armadillo! The other par-
ticipants stood in for an “audience” in 
the appropriate age group. Audiences 

ranged from third graders on a field 
trip in one presentation to adults in a 
math class, learning to play roulette, 
in another. 
Feedback on the course from par-
ticipants was overwhelming positive. 
One would recommend it “because 
it created a common language and 
reference base among interpreters. It 
puts a more formal structure to the 
things we intuitively know and do 
and provides new ideas to keep inter-
pretation fresh.” Another participant 
commented, “I’ve done informal 

interpretation for 16 years but never 
had a formal course. This course re-
ally helped crystallize and organize 
the fundamentals of interpretations.”
Inspired and renewed, the new CIGs 
returned to work ready to pass their 
passion for learning and saving spe-
cies to everyone walking through the 
entry turnstiles at the San Diego Zoo 
Safari Park. 
Congratulations new CIGs!
— Judith Coats,  
San Diego Zoo Global

Students perfecting their interpretation messages 
during a Certified Interpretive Guide course

I am

WHERE YOU WORK:  
Utah’s Hogle Zoo
WHAT DEPARTMENT  

YOU WORK IN: Education
WHAT IS YOUR  

FAVORITE ANIMAL:  
Tortoises of all sizes and varieties
WHAT WOULD YOU LIKE  

OTHER ZWPA MEMBERS  

TO KNOW ABOUT YOU?: I started 
as a zoo volunteer when I was 13 and 
have now been on staff for over  
12 years. I’m a CIG and CIT. I teach  
all of our adult and scout programs, 
and do all of the interpretive training 
for our Docents.
WHAT QUESTIONS WOULD  

YOU LIKE TO ASK A FELLOW  

ZWPA MEMBER? Who is coming to 
AZA in Salt Lake in September?  
Does anyone work with their area’s 
Master Naturalist program?
EMAIL: szgraggen@hoglezoo.org

Suzanne Zgraggen
CIG, CIT

ZWPA
CIG training
LEARNING THE ART 
OF INTERPRETATION

“I’ve done informal interpretation for 16 years but never 
had a formal course. This course really helped crystallize 

and organize the fundamentals of interpretations.”



Dear
Jurassic 
World 
My Personal 
Analysis

By Nicole Cann, Vancouver 
Aquarium

June 26, 2015

Dear Jurassic World,

My name is Nicole Cann and I am a 
manager on the Visitor Experience team 
at the Vancouver Aquarium Marine Sci-
ence Centre. My colleagues and I were 
lucky enough to be able to visit Jurassic 

World this past weekend 
and we were struck by 
what a unique experience 
you have crafted for your 
visitors. We couldn’t help 
but notice that there are a 
number of areas that could 

be improved, so we wanted to offer you 
this in-depth analysis of your operations. 
We hope that you will take these sugges-
tions into consideration and please note 
that I would be more than happy to help.



STRENGTHS:
Bringing the Past to Life: There may 
be nothing as fantastic as seeing a liv-
ing, breathing dinosaur, and at this time 
there’s no question you are the best, and 
only players in the field. Research has 
shown that having the opportunity to 
see animals in real life dramatically in-
creases children’s interest in biodiversity 
and conservation.

Hands-on Learning: I love that you 
have melded the past and the future 
together in all aspects of your facil-
ity, including your guest interactives. 
The mix of high tech opportunities 
combined with more traditional but 
effective hands–on, inquiry-based 
activities such as interactive dig site in 
the Innovation Center is perfect for ap-
pealing to all visitor demographics and 
learning styles.

Celebrities: There’s no question that 
you are able to generate a great amount 
of celebrity buzz. The media generated 
by Jimmy Fallon staring in your latest 
gyrosphere video and the frequent 
public appearances by Jimmy Buffet 
must generate great social marketing 
opportunities.

Interpretive delivery and a call to  
action would make this show stronger. 

WEAKNESSES:
I should admit that while we were vis-
iting your park there was, how should 
I put it, an incident and so many of 
the constructive criticisms we have 
are based on how we saw your staff 
reacting to and, umm, escaping from 
these events.

Lack of Emergency  
Preparedness: We were shocked to 
learn that on an island the size of Isla 
Nublar you have only one helicopter 
and that there were no evacuation boats 
permanently housed onsite. I was also 
surprised that, given the large size of some 
of the animals in your care, you do not 
have any large armored vehicles onsite.

Lack of Supervision: Perhaps the 
most stunning oversight exists in your 
gyrospheres. I simply cannot under-
stand why you allow minors to venture 
out in these spheres without an adult 
guardian and without any sort of emer-
gency recall system in place to bring the 
spheres back in the event of an emer-
gency. We overheard that two young 
guests had a very close call.

Lack of Interpretive  
Delivery:  
Due to the unpredictable events which 
occurred on our visit we were only able 
to see the Mosasaurus Feeding Show. 
I could not detect any sort of compel-
ling theme to the show and there was 
no call to action or direction to one of 
your conservation programs. Overall, 
I would recommend investing in the 
National Association for Interpreta-
tion’s Certified Interpretive Guide 
Training. Each of our interpreters at 
the Vancouver Aquarium is required to 
take this course and we are very proud 
of the results.

Maybe you shouldn’t be letting minors 
run around in gyrospheres? 



OPPORTUNITIES:
Increasing the Frequency of 
Emergency Drills: Based on what we 
observed during the incident we cannot 
stress highly enough the importance of 
running frequent practice drills for all 
possible emergencies, and even different 
combinations of emergencies. As Ben-
jamin Franklin once said, “By failing to 
prepare you are preparing to fail.”

Staff Training: We ran into a poor 
young gentleman who had to close the 
gyrosphere line all by himself and he 
has no idea what to do.

New Reporting Structure: I imagine 
you will be looking for new manage-
ment soon and we would like to suggest 
you also revise the reporting structure 
of your staff. In our short time interact-
ing with Ms. Dearing it was easy to see 
that she has too many responsibilities to 
give any her total focus.

Dress Code Updates: Given the 
nature of your facility, it would seem 
appropriate to require staff to wear ap-
propriate attire for their environment. 
Ms. Dearing seemed to be doing a lot of 
running around in high heels.

THREATS:
Public Perception: This will be your 
greatest challenge with the latest inci-
dent. It may be hard to gain back the 
trust and confidences of visitors  
to return to the park after so many 
were, well, eaten. As Ian Malcolm once 
said, “When the Pirates of the Carib-
bean breaks down, the pirates don’t eat 
the tourists.”

Military Takeover: During our visit 
there seemed to be a bit of a clash of 
interests with the dinosaurs. It would be 
best to sort out who is really in charge 
of the raptor training.

Genetically Modified Dinosaurs: 
This one probably goes without saying 
but we don’t believe that genetically 
modifying dinosaurs is a good idea.

Maybe just stick to the regular  
dinosaurs for now? 

We hope that our feedback has been 
helpful. We really are BIG fans and offer 
these notes purely in an effort to help. 
We believe that once you have addressed 
these issues you will be able to provide a 
truly world class experience.

Sincerely,
Nicole Cann and the Visitor Experi-
ence Team at the Vancouver Aquarium 
Marine Science Centre.

We had many 
wonderful 
candidates 

for our ZWPA scholar-
ship for the NAI Confer-
ence, and we are proud 
to award the scholar-
ship to Treylan Swaim, 
master naturalist and 
volunteer at Arkansas 
River Valley Master 
Naturalists. The follow-
ing is a reprint (with 
Treylan’s permission) of 
his winning essay.
It is my belief that if 
one teaches the ways of 
nature one will be able 
to have the power to 
change the ways of many. 
Therefore, I have chosen 

to be a volunteer park 
interpreter to interpret 
the sacredness of nature 
to form connections to 
the visitor. I became a 
Master Naturalist in 
2010 and earned the 
Certified Interpretive 
Guide credential through 
NAI. I have attended two 
NAI Region 6 conferences 
and other interpretive 
workshops. 
This year I have the op-
portunity to attend the 
NAI national conference 
in Virginia for the first 
time. Attending this con-
ference will allow me to 
discover more about how 
to improve and strength-

en my interpretive skills 
to reach different audi-
ences and to meet profes-
sionals in the interpretive 
field. The conference 
will help me continue to 
reach my professional 
and personal goal to help 
others respect nature, 
creating a chain reaction 
so they will want to share 
what they discover with 
others. We together can 
make a difference and 
interpretation is the key.  
The $300 ZWPA schol-
arship covers the full 
cost of conference regis-
tration. We look forward 
to meeting Treylan in 
Virginia this November!

Congratulations, 

Treylan Swaim!

We’ve been practising our #PrattKeeping 
as well after visiting Jurassic World.


