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I

s Interpretation needed
more now than ever?
It seems so. Threats
on our profession and the
places we work are coming
at us from all directions.
Changes in laws, defunding
of programs and departments, public perception on
scientific issues and our institutions are challenges we
need to face and overcome
as interpreters. The Zoos,
Wildlife Parks & Aquaria Section of NAI
recognizes the need for advocacy for our
profession and for support dealing with
sensitive issues. We are a community.
Our ZWPA mission is to provide leadership and inspire excellence in the field of
interpretation at zoos, wildlife parks and
aquaria. We are here to help.
One way we can support each other is
through the creation of our new ZWPA
Listserv. It is a place for you to go to ask
questions and look for ideas from your
colleagues from across ZWPA. Information on how to join this listserv group is
located in this newsletter. I wanted to send

a big thank you to Keely
Langford from the Vancouver Aquarium Marine
Science Center and Mary
Andrusyk from the Shedd
Aquarium with the creation and maintenance of
this new resource.
Our new Communications Chair, Dan Albro, and
Membership Chair,
Allison Gerhard, are here
to help connect you to
ZWPA through what we are working on
to serve you. Please reach out to Dan and
Allison if you have questions, concerns
or would like to share information with
other ZWPA members. Contact information for all of our Leadership Team members are on page 2 of this newsletter and
at www.zwpa.wordpress.com.
We are a group of interpreters that
specialize in connecting people to wildlife
and conservation. Let us know how we
can continue to help you do what you do
best every day.
— Terry Joyce, ZWPA Director

“We are a group of interpreters
that specialize in connecting people
to wildlife and conservation.”
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Dan Albro is a Senior Trainer at the
Monterey Bay Aquarium where he
has spent the last 11 years of his life
training staff and volunteers on interpreting the Aquarium’s collection.
Dan has been heavily involved with
NAI over the years, starting out as a
CIT in 2008, moving on to Deputy
Director of Region 9, 2010-2012 and
more recently as the Sustainability
Chair for the National Conference
in 2016 and 2017. Dan brings a style
of passion and inclusiveness that
inspires others and helps forge new
partnerships and relationships.

Allison is a Certified Interpretive Guide
who spent fourteen years in the education department at Cleveland Metroparks Zoo. During her time there she
worked as an education specialist, lead
interpreter, and a camp counselor. She
holds a Bachelor of Arts degree from
John Carroll University and a Master’s
of Arts through the Advanced Inquiry
Program at Miami University. In addition to her experience as an informal
educator, Allison has also taught middle
school science and mathematics for
nearly eight years. She currently lives
in Northern Illinois with her husband
and works for the Diocese of Rockford
schools. In her free time she enjoys traveling and spending time with her eight
nieces and nephews.

ZWPA Listserv
ZWPA is launching a listserv. For it to be successful,
we need YOU to help generate topics and questions as well as
share your talents, skills and resources replying to messages!
WHAT IS A LISTSERV?
• Listservs are generally a community of people with a shared interest.
• You send one email message to the
“reflector” email address, and the
software sends the email to all of
the group’s subscribers - there’s
no need to type multiple email addresses.
• Also, it makes replying to emails
easier because replying to a listserv
sends a copy of the reply to everyone on the list as well (but you still
can choose to reply to the sender
directly)
WHAT WILL THE
ZWPA LISTSERV DO?
This will allow interpreters from different sites to connect and communicate
more easily. For example we can:
• Continue discussions started at this
year’s conference and InterpNET
webinar
• Get advice for your animal-based
programs from other sites who
work with the same/similar animals
• No need to re-invent the wheel!
Ever struggle with a particular
program or theme? Get help from
people who’ve been there!
• Have a lot of success with a particular approach that people at other
zoos/aquaria might be interested
in? Share it!

HOW DO I SIGN UP?
It’s easy!
Just email zwpainterpreters@gmail.
com with the email you’d like to sign up
with, and we’ll add you!
It’s really that easy!
LISTSERV SITE SPECIFIC
“POINT PEOPLE”
We recommend having a “point person”
for each site that is interested in joining
the listserv, this will increase membership and therefore efficacy, faster. As a
manager of the group, you can then directly add/edit the emails of your site’s
team members, and manage your site’s
team membership as necessary.
• Email zwpainterpreters@gmail.
com with a “@gmail” email address
to be added to the listerv as a “manager” - you cannot manage without
a google (gmail) account
• Your team does not need to have
@gmail accounts. Once they are
added, they will begin to receive
messages
• Please include “MANAGER” in the
subject line so we know to add you
as a “point person”.
With more interpretive sites and more
interpreters added to the list, we’ll
hopefully be able to have a robust
resource option available to all of us!
So the only question now is, when will
hear from you? Join the discussion
today! ZWPA

I am ZWPA
JOB TITLE: Exhibit Interpreter
PLACE OF EMPLOYMENT: Butterfly

Pavilion, Westminster, Colorado

WHAT DO YOU DO IN YOUR ROLE
AT WORK? My role at work is to

enable the interpretive team to give
our guests the best possible visiting
experience possible, and to view the
world around them in a different light
should they choose. To fulfill this
role, I take part in numerous tasks on
any given day. Foremost, I am in the
exhibits themselves interacting with
and educating guests using interpretive techniques, allowing for their
investment into the animals we have
and conservation of those animals
and their environments. To further
this endeavor and enable for even
better guest experiences and to enable
better completion of their tasks/jobs,
I also create interpretive material for
both staff and volunteer use with and
for our guests. As well, I cooperate
with other members of the interpretive team to oversee the day to day
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function of the exhibits as educational
spaces for our guests, and serve as a
go-between for many of our volunteers
on site to the staff and organization.
I also maintain in-exhibit materials
for our exhibit volunteers to utilize in
guests experiences and interactions. In
addition, a more recent role, has been
to help create and maintain a new in
depth volunteer training program.
WHAT ATTRACTED YOU TO THE
FIELD OF INTERPRETATION? I was

drawn to interpretation as a field
because it fills a niche within education that maintains a certain level of
subtlety that allows for some of the
most powerful and influential (as far as
change of minds and hearts) impacts
on those choosing to learn the subjects
at hand. While many different forms
of education involves some personal
connections to form to the subject
matter, but those personal connections
are part and parcel to the interpretive experience. They shape the entire
interpretive exchange and truly enable
the learner to have a full investment
into what they are learning about. That
investment is what allows for the spark
of inspiration from, curiosity about,
and caring for the resource being
interpreted to form within the learner;
and is not seen to the same degree in
any other form of education.
HOW HAVE YOU BENEFITED FROM
THIS FIELD? Due to my time within

the interpretation field I believe I have

become a better educator overall,
and have been able to broaden my
educational tool kit enabling me to
disseminate scientific knowledge
and educate a wide range of learners.
What is even better, is that the field
of interpretation has also made me a
better scientist. One of the pitfalls of
scientific research on whole, is that
the importance of a given project’s
findings is sometimes lost to the
general public, as it is never clearly as
accessible and not widely understood.
So through my experience as a professional interpreter has illuminated the
importance of how scientific investigations should be shared and shown
to the public, and areas of scientific
investigation that should be focused
on for a more inclusive academic

and scientific community. Through a
newly formed appreciation for what
is needed for the public at large to
become invested in the research being
conducted throughout the world, I
feel like I am now better equipped to
doing scientific investigation that can
truly affect change.
ANY PERSONAL TIDBITS YOU WISH
TO SHARE? It is through my role

as a professional interpreter, that I
have been able to see how impactful
informal education can be and truly
is. With the excitement of guests (both
young and old) for parts of the biological world I care about deeply kindling
right before my eyes, I am able to say
that I do have an impact on the people
I interpret to. ZWPA

A

Week
to
Remember
By Hannah Penn, Enviromental Educator, Stone Mountain Memorial Association

rriving in Corpus Christi on election night
was an experience that I wasn’t anticipating,
and made for a week that forced me to have
a different outlook on my profession as an
inter-preter. Wednesday morning I needed
lots of coffee and a slow walk along the bay
to soothe my nerves before I could focus
for the opening of the conference. I entered the ballroom for
the first general session and saw many tired eyes and long faces
around me. But even though we all looked like we had pulled an
all-nighter, I couldn’t help but be amazed at how many people
were filing in for the start of the
conference. As a first-time attendee,
I didn’t know what to expect from
the sessions and the discussions that
happened across tables and I can
only sum it up with saying that I felt
like I was at a gathering with 600 of
my friends I never knew I had.
It started to all make sense after
lunch on Wednesday. This was a conference for peo-ple who
have made it their life’s work to talk to the public. We spend
our days talking about the history of the places that helped
shape our country, the people who were bold enough to take

Photos: Hannah Penn

A

ATTENDING THE NAI NATIONAL
CONFERENCE ON SCHOLARSHIP

steps towards change (sometimes good,
sometimes not so good), the natural
world that needs our attention and
protection to continue to exist, and the
cultures we all proudly carry with us. I
loved hearing some refer to this group as
a tribe and I could tell that we all spoke
a very familiar language. With inspiration from NAI’s outgoing president Amy
Lethbridge’s opening welcome, “If I have
to be away from home and the people I
love during this week, I wouldn’t want
to be with any other group than NAI”,
I became so excited about what I would
learn and who I would meet over the
next few days.
There were many sessions I struggled
to choose from, and several that were
packed to the gills with folks waiting to
hear about a tested technique that was
successful for other in-terpreters. I made
sure to attend a balance of session types
from discussion driven and inter-active

to research-based and descriptions of
techniques making a difference. There
were even a few that I had to pick last
minute due to lack of space in the room.
Even when I didn’t plan to attend a session I found myself in, there was a topic
I found interesting and intriguing to be
a part of. The discussions supported a
range of viewpoints and everyone in the
room felt comfortable speaking up and
sharing with the group.
One of the sweetest parts of my week
was meeting with members of ZWPA at
the sec-tion meeting and in the exhibit
hall. Connecting with the people responsible for my attending this conference
helped me see the kind of leadership
happening on all levels of NAI. There are
so many smaller groups of interpreters
joined from similar geographic regions
or similar fields of employment, and who
are making big differences for people like
me. This kind of small and large-scale

organization is what made the conference run so smoothly in my opinion.
There are many different layers of interpreters excited to spread the word about
how great this organization is for those
working in this type of public service. All
of these layers together, really make the
experience worth having.
Professional development takes on
an entirely new form when you spend
four days with interpreters from all
over the globe. The week of the conference was challenging for me. I worked
to stay focused on the learning and
career-development opportunities
while there were so many big–picture
things happening in our country. I
even had moments where I needed to
step away from the schedule to process
the uncertainties I was feeling and bet-

ter focus my positive feelings about session discussions. There is no doubt in
my mind after look-ing back at all the
vivid memories I have from that week,
that attending the NAI National Conference was not only a career developing move, it was a life-changing look
into what my role as an interpreter will
be from this point forward. I believe
that it has always been an im-portant
task, something with great value to the
students and visitors for our programs.
Our interpretation of the history, the
people, the natural world, and the cultures that cannot tell their own story
is more significant now than maybe it
ever was before.
To the ZWPA scholarship committee
and the ZWPA section of interpreters,
thank you. ZWPA
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DIRT FARM
ON
THE

GOING BEYOND FARM TO TABLE WITH MONTEREY BAY
AQUARIUM EXECUTIVE CHEF MATTHEW BEAUDIN
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onterey Bay Aquarium’s Executive
Chef Matthew Beaudin goes far beyond
traditional farm to table principles to get
as close as possible to the process and
people who grow and harvest wholeness
ingredients. His success is based on a
desire to showcase everyone’s talent in the process from the
farmer, fisherman, rancher to beekeeper.
“My Executive Sous Chef Adam Young and I have walked
every farm and visited every fishery we work with. My job is
to maintain the integrity of the raw ingredients they provide
and essentially put our collective passion on the plate,” says
Chef Beaudin. “When you tie an emotion such as the joy of
the person who carefully tended the corn or raised and milks
your goats, you can taste the difference in the food. You taste
the love.”
Chef Beaudin developed his deep respect and appreciation
for sourcing food and ingredients while making French toast in
Rwanda. He had to make the bread the night before so it would
be fresh but sturdy. He fetched the eggs, milked the cow and
grated the nutmeg and cinnamon.
“In our modern world we take ready-made ingredients for
granted, but there is a deeper appreciation to be had when you
understand and connect to the toil it takes to help vegetables
or cows grow,” says Chef Beaudin. “It takes a lot of heart and
energy to nurture a seedling and protect it from all the elements until its peak of ripeness. That devotion is what I want to

By Jamie Wood, CTA

“It takes a lot of heart and
energy to nurture a seedling
and protect it from all the
elements until its peak of
ripeness. That devotion is what I
want to connect with and share
in my cooking and community.”
— Chef Beaudin
connect with and share in my cooking and community.”
Even though Chef Beaudin has run kitchens around the world,
he’s found a home in California and has discovered that ingredients in Monterey County area as fresh as you can get, and there
are plenty of opportunities to source locally and sustainably. He
only works with people he knows personally so that his vendors
have become partners, like Mike and Jane Hulm at Evergreen
Acres Dairy.
Evergreen Acres Dairy raises Guernsey goats, known for
increased butter and creamier milk, and provides much of the feta
and cheeses that Chef Beaudin uses. “It takes our bodies up to six
hours to process cow’s milk and only 20 minutes to process goat’s
milk,” says Hulm. “Our job is to help people to make the connections with our food sources and educate them on what is healing
and nurturing to our bodies and what is not.”
Chef Beaudin has noticed that all farmers, ranchers, fishermen take more pride in their work when they know where their
product is going. He has made monumental strides in weaving
together a tighter community that promotes nutrition education
and sustainable practices via buying seafood in Monterey versus
San Francisco, overseeing a beekeeping program at California
State University, Monterey Bay for honey used at the Aquarium
and developing traceability to determine when and where seafood
was caught. There is also a box-free initiative with that saves approximately 50,000 pounds of cardboard monthly.
His efforts show the sustainability of food rests upon interconnected systems, each affecting and supporting each other
like compatible ecosystems. “I want to touch the source of every
ingredient from fish, meat to produce. We’re even collecting our
own salt in Big Sur.”
Visit Chef Beaudin at the Monterey Bay Aquarium and taste
the difference. ZWPA

Chef Matt at Evergreen Acres Dairy Farm

Butterfly Pavilion’s
Interpretation Team Creates Brand New
Exhibit Ambassador Training!
utterfly Pavilion, the nation’s only
stand-alone invertebrate zoo, is a place
of magic, mystery, beauty and most of
all, engaging environmental education
in Westminster, Colorado! Butterfly Pavilion
exists to foster an appreciation of butterflies and
other invertebrates while educating the public
about the need for conservation of threatened
habitats in the tropics and around the world.
To truly embody our mission, we have made
a commitment to have interpretation available
in each of our exhibits. Through an amazing
and collaborative community of staff, interns
and volunteers, guests are able to hold Rosie, a
Chilean Rose-haired tarantula, touch a sea star,
dig for beetle larva, and other priceless hands-on
invertebrate adventures!
In an effort to ensure that the experience of all
of our unpaid volunteers is fulfilling, challenging,
and one of exploration and enlightenment, Butterfly Pavilion’s fabulous interpretation staff just
devoted the last four months developing a brand
new volunteer training! We could not provide
quality interpretation with just our small team of
paid staff alone, so ensuring that volunteers are
well supported is paramount!
Our pilot of this new 5-hour long training was
launched on Saturday February 18, 2017 to a new
group of volunteers and we could not be more
proud! Butterfly Pavilion interpreters modeled
best interpretive practices, designed hands-on

activities, and gave new volunteers opportunities
to engage, ask questions, and become part of a
new community of conservationists!
Though developing a volunteer training is
not the most glamorous of achievements, the
work that these fine young individuals have put
will impact not only the lifelong learning of our
new volunteers, but will touch upon the minds
of thousands of youngsters, children wanting
to learn the wonders of the invertebrate world.
Their service may well help inspire the growth
of an entomologist, environmentalist or other
expert in the realm of the natural sciences, who
will play a significant role in the sustainability of
the world’s ecosystems.
We are ZWPA! ZWPA
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By Marissa Copan,
Community Programs Manager, Butterfly Pavilion
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The Interpretive Staff at Butterfly Pavilion

Wildlife Acoustics Scientific Product
Grant Program Open to NAI Membership

W

ildlife Acoustics’ mission is to
advance the conservation of
animals through bioacoustics
recording technology with
the goal of supporting efforts in conservation
and environmental stewardship. The company
wants to enable those involved in animal biology,
research and conservation to do their best work
easily and quickly.
With that said, Wildlife Acoustics awards up
to $5,000 of product-in-kind grants to biologists,
researchers, conservationists or students who
work for tax exempt, non-profit organizations
from all over the world.
Since its inception, the Wildlife Acoustics
Scientific Product Program has received more
than 500 grant applications over six calendar

quarters, representing more than 60 countries and
7 continents. The company has awarded 16 grant
applicants and has actually given away more than
$8000 in equipment and software each quarter for
a value in excess of $50,000 to date.
NAI and ZWPA members may qualify. Below
is the grant schedule
If you have any questions about the program
contact Wildlife Acoustics at askgrants2017@
wildlifeacoustics.com. ZWPA
Grant Award Period

Grant Application Deadline Grant Awarded

2017 Q1

February 15, 2017

March 31, 2017

2017 Q2

May 15, 2017

June 30, 2017

2017 Q3

August 15, 2017

September 30, 2017

2017 Q4

November 15, 2017

December 30, 2017

BE ON THE LOOKOUT ….
FOR UPCOMING SCHOLARSHIPS
AND AWARDS!
JULY*: deadline for ZWPA National Association
for Interpretation Conference Scholarship

SEPTEMBER*: deadline for ZWPA Outstanding
Interpreter Award
*Specific dates to be announced soon.
— Jamie Zite-Stumbris, ZWPA Recognition Chair
e: Jamie.Zite-Stumbris@czs.org
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AUGUST*: deadline for ZWPA InterpNET
Conference Scholarship

Interpretive Tip:

ANIMAL COVERINGS KEY RING
By Denise Hill-Fox, Interpretation Co-ordinator at the Toronto Zoo

Idea: from the Toronto Zoo,
Education Branch

Audience: Grade 2 students
(approximately 7 years old)

Number of Participants:
individuals, small or large groups

Time: Varies depending on method
used (5 minutes +)
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n Ontario, students in grade 2 learn about growth and
changes in animals. One of the “big ideas” is simple classification – groups of vertebrates have distinct characteristics. One characteristic we focus on is body coverings.
Does the animal have moist or dry skin? Are they covered in
fur or feathers?
We devised a neat little tool, an “animal coverings key ring”,
to help students explore body coverings. Each ring holds five
pieces of black plastic (about 5 cm x 8 cm) and attached to each
one is a small piece of craft material: feathers (birds), fun fur
(mammals), sequined fabric (fish) or a scrap of fabric that looks
like reptile or amphibian skin.
Workshop leaders and volunteer tour guides use the rings
in a variety of ways. They could choose a card and ask the
students to go and find an animal with that body covering. Or,
when stopped in front of an exhibit, they can ask the students
to hold up the card that represents the animal they see and
then identify the group to which the animal belongs. Depending on the size of the group, each child can have their own set,
or one can be shared by a pair or small group.
Toronto Zoo Volunteers put the key rings together for us,
using inexpensive craft supplies readily available at the dollar
store. It was a fun way to earn some extra volunteer hours during the winter! ZWPA

Animal coverings key ring were devised to help students explore body coverings.

