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NAI VISION:
To be the recognized voice of interpretation.

NAI MISSION:
Inspiring leadership and excellence to advance 

heritage interpretation as a profession.

ZWPA MISSION:
To provide leadership and inspire excellence in the field 

of interpretation at zoos, wildlife parks and aquaria.

ZWPA

I hope all of you have 
worked up an appetite 
for our next InterpNET 

Conference on October 12th, 
2016. This on-line conference 
offers up a menu of options for 
your next training session. Join 
us for “The Training Cookbook: 
Recipes of Training Success”.  
Details on the presentations 
and how you can register are 
found on pages 9-11, so make 
your reservation to dine with us 
on October 12th!

Speaking of food, something in the 
ocean is disappearing because it is ac-
cidentally caught in fishing nets used 
to catch fancy cuisine. This something 
is the vaquita, the critically endangered 
porpoise. On pages 4-5, Dan Albro from 
the Monterey Bay Aquarium will share 
his passion and purpose in saving this 
porpoise. 

Finding purpose can be a problem 
without a plan. Mary Andrusyk, Manager 
of Guest Engagement at Shedd Aquarium 

and Sue Magdziarz, Manager 
of Learning Planning at Shedd 
Aquarium share their logic in 
logic models. Travel down their 
“Interpretive Road Trip” on 
pages 6-8. 

For one lucky person, an “In-
terpretive Road Trip”, may be 
in their future! Apply today for 
our ZWPA scholarship towards 
registration at the NAI National 
Conference this November in 
Corpus Christi, TX. If you can’t 

get away, why not stay in? ZWPA has one 
individual scholarship to give away for our 
ZWPA InterpNET Conference on October 
12th. See pages 11-13 for details on our 
scholarships. 

We are nearing the end of our summer 
seasons, but there is still time for final 
road trips and BBQ grilling outside. Enjoy 
and we hope to “see” all of you at our on-
line conference on October 12th! 

— Terry Joyce, 
ZWPA Director

Director’s Notes
Now We’re Cooking!
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I am

JOB TITLE: Adult Volunteer Program Coordinator

PLACE OF EMPLOYMENT: Denver Zoo

WHAT DO YOU DO IN YOUR ROLE AT WORK? 
I help manage the Adult Volunteer program and 
am responsible for the training of our interpretive 
volunteers who run stations throughout the zoo and 
create independent, personally-designed thematic 
programs.

WHAT ATTRACTED YOU TO THE FIELD OF 
INTERPRETATION? I didn’t know about the field of 
interpretation till I was interviewing for my job at 
the zoo! Luckily I was visiting a friend who was in 
a museum studies program right before my 2nd in-
terview, so was introduced to interpretation through 
her as I researched what it was to prepare for the 
interview. Then a month later, after being offered the 
job, was assisting with my first interpretive guide 
training! A few years later I had the privilege of be-
ing sent to become a CIT. I aim to stay in the field of 
interpretation regardless of where I go because I love 
seeing those ‘light-bulb’ moments from visitors to 
our site, or from volunteers learning how to become 
strong interpreters! If more of us took the time to 
learn how to talk with people in effective ways, I 
think there would be fewer problems in the world!

Heather Crandall

ZWPA

HOW HAVE YOU BENEFITED 
FROM THIS FIELD/NAI/ZWPA? 
I have discovered a passion for in-
terpretation! It is a home of people 
who all are passionate in ways 
similar to the ones I am, and we 
all speak the same language. As 
an introvert, interpretation gives 
me a suite of tools I can use to en-
gage people in a topic I am excited 

about. It makes me look like an 
extrovert, which in our world is a 
very valuable thing!

ANY PERSONAL TID-BITS YOU 
WISH TO SHARE? I’m incredibly 
interested in how to bring inter-
pretation into fields that it isn’t 
currently used in (at least, used in 
and called interpretation). I am 

curious about the intersection of 
formal education and interpreta-
tion – because most of the work I 
do at the zoo is formal education 
of new interpreters. While some 
in the field see it as a very clear 
line between the two fields, I have 
always seen it as a fuzzy line and 
would love to explore that distinc-
tion more.

Docent training class at the Denver Zoo. 
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By Dan Albro

When Terry Joyce asked me to write a couple of 
paragraphs on what it means to be inspired, I 
thought to myself, sure no problem. Although 
I would never consider my writing skills good 

enough to write a book, I felt I could manage writing a couple 
of paragraphs for a newsletter. I have to say I am honored Terry 
would even ask me to write about inspiration. When I think of 
inspiring characters I think of John Muir, Jane Goodall and Aldo 
Leopold whose words alone can inspire and spur a call to action. 

As I started to type, 
I realized I didn’t re-
ally know how to talk 
about being inspired. 
I try to inspire people 
every day at the Mon-
terey Bay Aquarium. 
I’ve always used the 
decorating ability of a 
decorator crab or how 
the “jack of all trades” 

giant kelp provides oxygen, shelter, and food for Monterey Bay’s 
dynamic ecosystem. By showing guests the cool adaptations 
animals and seaweeds have, I’m hoping to inspire people to want 
to protect their home, the ocean. Ironically, as I have spouted on 
about how others can save the ocean, I’ve never included myself 
into the equation, which leads me to my story. 

For a year, Terry has been watching my Facebook posts 
involving raising environmental awareness as I share related 
links and post selfies with my face painted like a vaquita. You 
see, recently I have been involved with trying to raise aware- Volunteers from three organizations join together to raise awareness for the vaquita. 

What Inspiration

Means to Me
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ness for the vaquita, the world’s small-
est porpoise. This animal is found only 
in the northern reaches of the Gulf 
of California and is one of the most 
endangered animals in the world. As of 
this writing there are an estimated 60 
individuals left. The vaquita is caught 
accidentally in gill nets meant for the 
totoaba, a fish native to the Gulf of 
California, whose swim bladder is in 
high demand in China for the medici-
nal trade and for use in fancy cuisine. 
The totoaba fishery has been outlawed 
since the 1970’s but the black market 
for totoaba swim bladders is lucrative 
enough to keep poachers in business. 
A single swim bladder can sell for 
$20,000 dollars leading many people to 
calling the swim bladders the “aquatic 
cocaine” of Mexico.

When I found out about the plight of the 
vaquita and the reasons for its demise, I 
was shocked! How could people in their 
rush to make a dollar wipe out a species? 
This is especially shocking when the loss-
es are attributed to accidental bycatch. 
I was inspired to act, to do whatever I 
could to raise awareness for this secre-
tive, hardly studied porpoise. Rolling 
up my sleeves, I started researching 
organizations on the internet to find out 
who was on the front lines defending the 
vaquita. I reached out to Viva Vaquita, 
Save the Whales, and other aquariums 
and just started talking with them. It’s 
amazing at what can be accomplished 
when people just start talking to each 
other. Pretty soon, I was making new 
friends and we were brainstorming ideas 
to get the vaquita on the map. 

One of the big problems facing the 
vaquita is that a lot of people have no 
idea what they are. So I decided I could 
help by telling as many people as I could 
about the vaquita. On May 1st, 2016, I 
gathered a band of ten brave souls to 
participate in our very first street corner 
infomercial. This group represented vol-
unteers from Save the Whales, Ameri-
can Cetacean Society, and California 
State University Monterey Bay students. 
Our mission was to engage as many 
people as possible about the vaquita. 
For two hours we stood on one of the 
busiest street corners in Monterey Bay 
and held up signs and pictures for all 
to see. One of our signs said, “Honk for 
the vaquita”. We painted our faces with 
black makeup to look like vaquitas. It 
was a wildly successful day. We had over 
30 people come up to us and ask, “What 
the hell is a vaquita?” We had 125 car 
honks and we passed out numerous 
vaquita informational brochures. The 
most fulfilling part for me was hearing 
cars honk their car horns. In my mind, 
they at least read part of my sign and 
honked their car horn. But maybe, just 
maybe they read the entire sign and 

would go home and look up informa-
tion about the vaquita. It was a nice tan-
gible action to associate with the cause.

Looking back now, I realize I was 
inspired to act. I was the decorator crab 
showing off my decorations. I was the 
giant kelp gently swaying back and forth 
and I inspired others from my actions 
alone. Those ten volunteers followed 
my call to action and we stood as one, 
giving a voice to something that could 
not speak for itself. Webster’s Dictionary 
has a number of definitions for inspire 
but I like this one: to exert an animat-
ing, enlivening, or exalting influence on. 
Inspiration involves emotions and if they 
come from the heart, they tend to be 
universal in reaching out to others. Don’t 
be afraid to inspire others! It might take 
a form or shape you weren’t expecting. 
Paint your face, reach out to others, hold 
up signs and shout out like it was 1968. 
Stand up for something you believe in! 
For if we can’t protect the things around 
us, ultimately we will be the only ones 
left looking at ourselves in the mirror 
wondering what happened and how did 
it all go so wrong. 

Dan Albro shows off his "Honk for Vaquita" sign as other volunteers join 
in by painting their faces to bring awareness about this critcally endangered animal. 
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Have you ever had individual team members who had a 
different understanding of the expected outcomes of 
a program? What about having people on your team 
propose different activities for the learners and found 
it challenging to decide which idea was the best fit for 
the program? Or, have you had funders ask you what 

you were trying to accomplish with a program and how you were going 
to achieve the outcomes? In any of these situations, a logic model could 
be your tool to address these issues in the future.

A logic model is a visual representation of a program (see Fig. 1, 
Shedd Aquarium logic model template). It includes the resources you 
have for the program, what you plan to do with those resources and 
how you hope your learners and the community will benefit from your 
program. Logic models are often compared to road maps in that they 
show you where you are starting, where you want to go and how you 
plan to get there.  Logic models are best when they are created by a team 
of people who are all stakeholders in the project. That way the plan will 
reflect a range of perspectives and all will have a sense of ownership of 
the plan.  

There are many reasons why logic models are helpful for planning 
interpretive programs. First, the process of developing a logic model is 
just as valuable as the end product because the process allows multiple 

stakeholders to play a key role in determining the outcomes and the plan 
to achieve those outcomes. Next, the discussions that take place allow 
for consensus building and a shared understanding of the program. And 
lastly, the format of the logic model and the backwards planning process 
provide a structure for each meeting, which helps to keep the planning 
on track and keeps discussions focused. Backwards planning also lends 
itself to the creation of new components of a program. If you start by 
defining the outcomes and then talk about how best to achieve them, 
you are more likely to explore new strategies and less likely to simply rely 
on the same lessons that have been used for years.  

Once the logic model is completed, you have a document that in-
cludes clearly defined and carefully considered outcomes, outputs, ac-
tivities and resources.  This document can be easily shared with new staff 
members, new partners and funders to allow them to see a detailed plan 
for the program at a glance and identify how they can most effectively 
contribute to the effort.  The completed logic model can also be used to 
guide the development and implementation of an evaluation plan.  

A CASE FOR LOGIC MODELS
Shedd Aquarium’s Guest Engagement department works with 

approximately 150 volunteer interpreters and 90 work-study teens 
who engage with the aquarium’s 2 million guests annually. Our main 

By Mary Andrusyk, Manager of Guest Engagement at Shedd Aquarium
and Sue Magdziarz, Manager of Learning Planning at Shedd Aquarium 

THE LOGIC IN USING LOGIC MODELS

An Interpretive 
Road Trip:

“The process of developing a logic model is just as valuable as the
end product because the process allows multiple stakeholders to play a key role

in determining the outcomes and the plan to achieve those outcomes.”



engagement strategy is conversational interpretation 
with guests throughout the exhibit spaces. We recog-
nize that we have the potential to influence the guest 
experience through different interpretation strategies.  
But with so many options, where do we start? That’s 
where developing a logic model made the most, well, 
logic. Inspired by a template from the University of 
Wisconsin – Extension Program, we recently began 
our initial leg of our planning “road trip.” As with 
any trip, we planned for passengers, a destination, our 

compass, trip advisories, and rest stops.
Let’s start with the passengers. Department strate-

gic decision makers were the first “passengers.”  These 
staff members identified the situation to address: 
guests learn and engage with the aquarium differently 
and need dynamic and integrated experiences to help 
them connect with the natural world. Other aquari-
ums may also face a similar challenge of offering a 
range of engagements.  

We next discussed the big-picture impact (our 

“destination”) we hope to accomplish.  This statement 
aligns with our mission to inspire others to make 
a difference by taking action to protect the natural 
world.  This was a crucial step as it helped avoid the 
urge to leap to solutions and implementation without 
considering other factors.

Several priorities serve as our “compass”: creating a 
holistic and integrated guest experience in collabora-
tion with other departments; expanding content areas 
addressed in interpretive engagements; adding variety 

Situation Priorities Audience Inputs Activities Outputs Short-term Outcomes Mid-term Outcomes Long-term Outcomes Impacts

A description of the issue 
that the program 

addresses, including the 
social, economic and/or 

environmental conditions 
surrounding the issue.

The aspects of the issue 
that Shedd will address in 
an effort to improve the 
situation. Priorities are 

based on Shedd's mission, 
expertise and 

departmental plans.

Who will use the products 
or participate in the 
experiences that are 

produced?

What are the resources 
for the program?

What will Shedd staff members 
do to prepare for the program?

What products or experiences 
are necessary for all of the 
outcomes to be achieved?

What products or experiences 
will be produced  from the 

activities?

How will the learners'  knowledge, skills, 
attitudes and/or aspirations  change 
during or immediately following the 

program?

How will the learners' 
behaviors change during 

and/or after the program?  
(1-3 years after program)

How will the learners' behaviors 
change after the program? 

(4-6 years after program)

How will social, economic 
and/or environmental 

conditions change due to the 
program?  

Constraints: Constraints:

Assumptions

Beliefs about how the program will work and the people who are involved. These 
assumptions affect the program and can be affected by the program.

External Factors

Conditions that affect  the program's ability to achieve its outcomes and impacts that are out of the immediate control of the program's 
manager. These external factors can also be affected by the outcomes of the program.

Logic Model Template

If...Then If...Then If...Then If...Then If...Then If...Then 

LOGIC MODEL TEMPLATE



to the strategies used; and ensuring that staff mem-
bers and volunteers have the training and expertise 
to effectively implement these engagements. 

Our assumptions and external factors (“trip 
advisories”) include things within the aquarium 
as well as within our local, national and profes-
sional communities (e.g., organizational strategic 
planning, local tourism, change in the politi-
cal landscape and public perception of zoos and 
aquariums). 

Currently we are at our first “rest stop,” during 
which we are seeking feedback from our program 
stakeholders (more “passengers”!). This initially 
started with a department-wide meeting with 
those staff members who develop the content, 
strategies and trainings for volunteers and work-
study teens. We next met with partner depart-
ments that also affect the guest experience (e.g. 
exhibit design, guest service). During these meet-
ings we asked our colleagues if our assumptions 
were accurate from their perspective and if they 
had initiatives that could be an external factor to 
our plan. These “rest stops” are crucial and will 
be frequent as we continue to work on complet-
ing the logic model. While the “rest stops” might 
take on different roles—researching interpretive 
strategies, play-testing different engagements, 
seeking additional feedback, and evaluating and 
ultimately implementing new strategies (and 
continuing to 
evaluate them)—they will help us get closer to 
that “destination”—the big-picture impact.

The more we work with logic models, the more 
that old saying rings true: “It’s not about the desti-
nation, it’s about the journey.” We will share more 
about this “journey” in future newsletters. In the 
meantime, if you are ready to plan your next stra-
tegic road map, visit the University of Wisconsin-
Extension’s Program Development and Evalua-
tion Website and W.K. Kellogg Foundation Logic 
Model Development Guide for helpful resources. Shedd Aquarium work-study teen engaging guests. 
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Photos: Jim Shulz, Brookfield Zoo

Recipes for
training success!

2 0 1 6  Z W P A  I N T E R P N E T  C O N F E R E N C E

AG E N DA

ALL TIMES ARE EASTERN
STANDARD TIMES

11:00 AM
Opening remarks from Jess Reese
 
11:02 AM
Fast Food Interpretive Training 
by Terry Joyce of Cleveland 
Metroparks Zoo
 
11:55 AM
10 minute Q/A with Terry Joyce 
and InterpNET participants 
followed by a 10 min break
 
12:15 PM
Theatrical Wildlife Shows 
and Educational Messaging  
by Kelly Garrison 
of Birmingham Zoo, Inc
 
1:10 PM
10 minute Q/A 
with Kelly Garrison and 
InterpNET participants 
followed by a 10 min break
 

1:30 PM
Blended Learning as a 
Training Tool: using an online 
community to inspire continual 
growth in your learners 
by Katherine Current and 
Lee Peters of Shedd Aquarium
 
2:25 PM
10 minute Q/A 
with Katherine Current and Lee 
Peters and InterpNET participants 
followed by a 10 min break
 
2:45 PM
1 cup Knowledge - Fold in 
Add NatureStart™ Professional 
Development by Marilyn Brink of 
Chicago Zoological Society 
at Brookfield Zoo
 
3:40 PM
10 minute Q/A with Marilyn 
Brink and InterpNET participants.
 
3:50 PM
Closing remarks from Jess Reese

4:00 PM
Goodbye

OCTOBER 12, 2016

SAVE THE DATE FOR ZWPA’S
“THE TRAINING COOKBOOK: RECIPES FOR TRAINING SUCCESS”!

The Zoo, Wildlife Park, and Aquarium (ZWPA) section is proud to offer 
reduced pricing on the 2016 InterpNET Conference on October 12, 2016. 

From the comfort of your computer, you can join Informal educators
from around the world to learn from other professionals

as they share their successful interpretive training techniques in
“The Training Cookbook: Recipes for Training Success”.

 
Registration will open the week of September 12

and closes October 11 at 5pm Eastern. 

Go to: www.interpnet.com/nai/nai/_events/Event_Display.aspx?EventKey=zwpa_2016
to register for this conference. 

 
The conference will run 11am -4pm Eastern.

Cost: ZWPA Members: $59 & Non-members: $74
Group rate for same institution: $99

Outside of North America: $99

http://www.interpnet.com/nai/nai/_events/Event_Display.aspx?EventKey=zwpa_2016


FIRST PRESENTATION

The Training 
Cookbook: 
Recipes for 
Training 
Success
PRESENTED BY: Terry Joyce, CIG, 
CIT, CIHT, Education Specialist, 
Cleveland Metroparks Zoo 
/ ZWPA Director

DESCRIPTION: So you are cooking up a 
training plan for new staff and volun-
teers when you have been told you only 
have a short window for training. It can 
be a “from the frying pan into the fire” 
situation if you do not plan for such 
occasions. So how do you whip up a fast 
food recipe that will be satisfying for 
you, your students and organization? In 
this session, Terry Joyce will share one 
recipe that may work in your training 
kitchen to teach new interpreters in a 
short period of time. 
For the past 14 years, Terry Joyce has worked 
at Cleveland Metroparks Zoo an Education 

Specialist and Inter-
pretive Trainer. Prior 
to working at the 
Zoo, she interpreted 
1st-person Histori-
cal Interpretation at 
a history museum 
in Northeast Ohio. 
She is a Certified 
Interpretive Guide, 
Trainer and Host 

Trainer for the National Association for 
Interpretation. In 2012, she received the 
Outstanding Interpreter Award from the 
Zoos, Wildlife Parks & Aquaria Section of 
the National Association for Interpretation. 
Terry served the ZWPA Section as Secretary-
Treasurer from 2010 until 2014 and is the 
current Director of this Section.

SECOND PRESENTATION

Theatrical 
Wildlife Shows 
and Educational 
Messaging
PRESENTED BY: Kelly Garrison, CIG, CPBT-KA, 
Animal Interpretation and Programs 
Manager, Birmingham Zoo, Inc. 

DESCRIPTION: What do zoo keepers, animals, Scooby 
Doo and yellow Minions have in common?  A theatrical, 
educational and fun one-of-a-kind experience!  Perform-
ing a live theatrical show can be a challenge for even the 
best trained actors.  Performing a live theatrical show 
with animals and zookeepers can seem impossible.  The 
following paper will discuss how any zoo can develop 
and train staff to perform a theatrical show that will 
capture all audiences that focuses on interpretation not 
just entertainment.  It will also discuss the challenges and 
how to overcome them in working with a small budget, 
preparing and training staff for the largest production of 
the Programs Department’s year and how they can find 
their ‘character.’  The Birmingham Zoo hosts an annual 
event that lasts 17 plus nights called Boo at the Zoo.  The 
Programs department challenged itself to think outside 
the box and to perform an entertaining, captivating, 
educational theatrical wild life show that all ages would 
enjoy.  The development of a theatrical wild life show has 
reached more visitors than a regular wild life show.
Kelly graduated with from the University of Georgia with 
a double major of Animal and Dairy Science.  She began 
working at the Birmingham Zoo in 2005.   Her career started 

as a part time keeper working in 
the Children’s Zoo Barn. Working 
and training animals for the wild 
life shows and educating the public 
quickly became her passion.   In 2010 
the Animal Programs and Interpre-
tation Department was formed at the 
zoo and it was an easy decision on 
where her heart fell.  She is now the 
manager for this department.  Kelly 
became a CIG in 2017 and uses her 

skills as an interpreter to educate and inform the public on 
the importance of conservation.

THIRD PRESENTATION

Blended Learning 
as a Training Tool: 
using an online community 
to inspire continual growth 
in your learners
PRESENTED BY: Katherine Current, Engagement Assistant, Shedd 
Aquarium & Lee Peters, Engagement Specialist, Shedd Aquarium

DESCRIPTION: Interpretive volunteers play a vital role in fulfilling organiza-
tions’ missions by engaging guests during their visits. As the value of these 
impactful interactions are more widely recognized, the need to increase 
the size of volunteer corps becomes evident. The challenge this presents for 
organizations is being able to continue offering robust training and enrich-
ment opportunities for these larger pools, while staffing models remain the 
same. Therefore, we must look for alternative ways to sustain and manage 
these growing programs while continuing to innovate within our practices. 
The integration of digital communities helps to solve this conundrum while 
providing unique learning environments for volunteers to participate in 
both self-directed and peer-to-peer learning. This technology, paired with 
continued in-person training and enrichment experiences provided by staff, 
creates a sustainable and well-rounded blended learning environment. 

During this session, we will take an in-depth look at how Shedd Aquarium 
has created a volunteer blended learning environment. The aquarium’s 
Guest Engagement volunteer online community blends in-person training 
with digital learning strategies such as gamification, digital badging, com-
munity forums and reflection activities. We will also explore digital tools 
that could be implemented to meet customized training needs.  

Katherine Current has been involved at Shedd Aquarium for 
half her life!  She began as a volunteer when she was junior 
high.  After obtaining degrees in French and translation, as well 
as living abroad, Katherine came back to the aquarium where 
she currently supervises volunteers in the Guest Engagement 
Department. 

Lee Peters has been with Shedd Aquarium for 9 years.  He 
started his interpretation career at the aquarium as a program 
coordinator, moving to presentation specialist and currently 
creates educational content and facilitates volunteer and teen 
training.  Lee has a theater background and also directs and acts 
in his spare time.



FOURTH PRESENTATION

1 cup Knowledge - 
Fold in Add 
NatureStart™ 
Professional 
Development
PRESENTED BY: Marilyn Brink, 
Manager, Prof. Development 
& Early Childhood, CZS/Brookfield Zoo

DESCRIPTION: Want to learn more about 
providing high quality nature-based early 
learning programs, activities, and spaces at your 
organization? Want to have appropriate and 
intentional interactions with young children and 
build competence to develop and facilitate nature-
based experiences for this age group?  Want to learn 
more about involving families in your early learning 
programs?  Then this session is for you!  Join in 
to learn more about the nationally recognized 
NatureStart Professional Development Program.
As Manager of Professional Development and Early 
Childhood for CZS, Marilyn oversees and conducts  the 

CZS NatureStart™ Professional 
Development Program. Leading 
PD for informal educators in 
zoos, aquariums, nature centers, 
forest preserves and other 
informal science organizations 
as well as with early childhood 
educators, especially those in 
under-served communities such 
as Head Start programs.  Marilyn 
was instrumental in developing 

the NatureStart™ PD program into an 18 credit ECE 
certificate program in the Early Childhood Dept. at 
Morton College, Cicero, IL.  This academic curriculum 
prepares front line educators who can better connect 
young children with nature in their child care and early 
learning programs and helps develop their confidence 
and competence to engage in nature-based early science 
learning with the children.  Marilyn has been with CZS 
for ten years working closely with staff at Hamill Family 
Play Zoo in the family play programs and daily walk-in-
visitor guest experience at that exhibit.

ZWPA InterpNET
Conference
Scholarship

Announcement
SUMMARY:
Zoos, Wildlife Parks & Aquaria section of the National 
Association for Interpretation is pleased to announce a 
scholarship for the ZWPA InterpNET Conference on 
October 12, 2016. 

SCHOLARSHIP INCLUDES:      
• One individual scholarship to be used toward the 
registration for the ZWPA InterpNET Conference 

ELIGIBILITY REQUIREMENTS
• Applicants must be a member of ZWPA. 
• Applicants must be able to participate in the ZWPA 
InterpNET Conference on October 12, 2016.  

JUDGING CRITERIA
Applications will be evaluated and ranked by the 
scholarship committee based on an essay explaining
the professional and personal benefits for the interpreter 
in participating in the conference.

Please send back the following information
or download official application from:
www.zwpa.wordpress.com 

APPLICATION
INFORMATION NEEDED: 
• Name, Address, Phone, Email
• Are you a NAI & ZWPA Member?  
• Where you work (if applicable) & job title
• Length of time involved in interpretation
• Short essay question: How will participating in the  
 ZWPA InterpNET Conference benefit you  
 professionally and personally? (Under 200 words)

Email your application by September 30, 2016 to: 
taj@clevelandmetroparks.com 

Recipes for
training success!

2 0 1 6  Z W P A  I N T E R P N E T  C O N F E R E N C E

http://www.zwpa.wordpress.com
mailto:taj@clevelandmetroparks.com


2016 NAI NATIONAL
CONFERENCE 

Throughout The Texas Coastal Bend dynamic forces are at play 
creating an environment that is unsurpassed. In the midst of 
commerce and industry, conservation efforts abound, preserv-
ing the area’s beauty and natural wonder. The history of the 
Coastal Bend has cultivated a rich heritage that is reflected in 
a diversity of cultures celebrated by the people of Corpus. Past 
and present are ever united, serving as the foundation on which 
beliefs and traditions grow. 

Corpus Christi offers the best in Texas coastal experiences, the 
perfect place for NAI to gather, share, learn, and explore our 
past, present and future. 

You are invited, so mark your calendars, and make your plans. 
Be part of the conversation! See www.interpnet.com for details. 
The ZWPA Section Meeting is November 10th or stop by to say 
hello at our ZWPA Booth in the Exhibit Hall. 

T H E  N A I  T R I B E  G A T H E R S 
I N  C O R P U S  C H R I S T I

N O V E M B E R  8 - 1 2 ,  2 0 1 6 

http://www.interpnet.com


Scholarship Announcement
for National Workshop  

SUMMARY:
Zoos, Wildlife Parks & Aquaria section of the National Association for 
Interpretation is pleased to announce a scholarship towards registration 
to the NAI National Conference taking place from November 8th-12th 2016 
in Corpus Christi, Texas. 

SCHOLARSHIP INCLUDES:      
• One individual $500 scholarship to be used toward the registration for 
 the NAI National Conference. 

ELIGIBILITY REQUIREMENTS
• Applicants must be a member of Zoos, Wildlife Parks & Aquaria. 
• Applicants must be able to participate in the NAI National Conference 
 in Corpus Christi, TX from November 8th until the 12th 2016. 
• Applicants must attend the ZWPA Section Meeting on Thursday, November 10th  
 during the conference and submit a newsletter article after the conference about  
 your experience at the NAI National Conference as a ZWPA Member. 

JUDGING CRITERIA
Applications will be evaluated and ranked by the scholarship committee based on 
an essay explaining the professional and personal benefits for the interpreter in 
participating in the conference. Please see next page for application. 

Please send back the following information or download official 
application from: www.zwpa.wordpress.com 

APPLICATION INFORMATION NEEDED: 
• Name, Address, Phone, Email
• Are you a NAI & ZWPA Member?  
• Where you work (if applicable) & job title
• Length of time involved in interpretation
• Short essay question: How will participating in the NAI National Conference  
 benefit you professionally and personally? (Under 300 words)

Email your application by September 30, 2016 to:
taj@clevelandmetroparks.com 

http://www.zwpa.wordpress.com
mailto:taj@clevelandmetroparks.com

